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Thank you for purchasing Integra Quick Reports Symphony Edition, the solution designed to enable the highest
degree of bi-directional integration between Lotus Notes™ and IBM Lotus Symphony™ and Adobe’s PDF format™
Integra Quick Reports, the solution which allows end-users of Lotus Notes to create and generate ad-hoc reports to
Symphony Spreadsheet and mail merges Symphony Document.

This Installation Manual is designed to allow people who are installing, deploying and configuring Integra Quick
Reports Symphony Edition to understand the steps necessary for a successful installation and deployment and the
optimization of these products within their organization. The installation manual should be read in conjunction
with the following manual:

Integra Quick Reports Symphony Edition user Manual

These materials are copyrighted and the intellectual property rights are vested in Shireburn Software Ltd. Copying
through any means is unauthorized without the express written permission of an officer of Shireburn Software Ltd.

Every reasonable attempt has been made to ensure the accuracy of this Installation Manual and that it reflects the
operations of the product, however users of Integra Quick Reports Symphony Edition are responsible for ensuring
that the product and its documentation are suitable for the needs of that organization. No warranties explicate or
otherwise in respect of this Installation Manual are being made or can be assumed.

The product Integra Quick Reports Symphony Edition may at times be referred to within this documentation by its
shortened name of Integra. This is not to be confused with any trademarked product of a similar name, whose
rights are hereby recognized and this abbreviation is used only for ease of reference.

SHIREBURN

Carolina Court, Guze Cali Street
Ta’ Xbiex, XBX 1425, Malta
Tel US (508) 915 4805 or (650) 276 0506

Tel UK (020) 7193 1296

Tel EU (+356) 2131 9977
Fax (+356) 2131 9528
info@shireburn.com
www.shireburn.com

www.integradnotes.com
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1 Introduction to this Manual

This Integra Installation & Configuration manual is designed to assist you in installing, configuring and deploying
Integra Quick Reports Symphony Edition within your organization. The manual provides a step-by-step explanation
of all that is required to successfully deploy these products. Following these instructions correctly will ensure a
smooth implementation of Integra.

All the functionality required to run Integra Quick Reports Symphony Edition is available within the Integra
database itself. No EXE or DLL files are required to be installed on any servers or workstations. The only change
required on user workstations is the deployment of the Integra Smarticon, which process is itself also automated.

Integra does not require any changes to be made to existing Lotus Notes databases that are to act as the source of
data for Integra reports, exports or imports except where web browser access is required. This means that no
design changes or inheritance is required and therefore no regression testing or updating of documentation is
required and the security of your applications is not effected.

In order to use the functionality of the Integra Quick Reports Symphony Edition, one would require to run IBM
Lotus Notes® version 8.5.1 standard Edition with IBM Lotus Symphony Document and Spreadsheet Embeded.

1.1 Conventions used in this Manual

This Installation Manual is designed to be a guide to the installation and deployment of Integra Quick Reports
Symphony Edition. The keys required to be selected by a user are explained within this manual.

Integra Quick Reports Smphony Edition— Installation & Configuration Manual - V1
Shireburn Software Ltd - © 2009/10 -1 0" December 2009
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2 Introduction to Installing Integra Quick Reports Symphony Edition

Integra is shipped to you as an installation executable (Integra.exe) which, when run, will allow a controlled
deployment of an Integra template and the user documentation to your local workstation. There are no
executables or DLL’s contained within this installer. From this template you can create your own Integra database
which can then be configured in accordance with the instructions in this manual.

The step-by-step installation and configuration process is summarized below and then further defined in detail
within the subsequent sections of this document. This procedure assumes that you have downloaded the
Integra.EXE file containing the installation & set up routine. The installation process for Integra involves the
following steps:

Run the Integra Setup Program (Integra.exe) to extract the Integra.ntf template to your local workstation.

2. Create a new Integra Lotus Notes database from the locally stored Integra template. We assume within this
manual that this database will be called Integra.NSF however it can be called whatever valid name is suitable
for you.

3. Sign the template with an ID file which has rights within your domain to execute 3" party software products
(thus avoiding ECL warnings being given to users unnecessarily)

Set the Access Control List of the Integra database according to the instructions detailed herein.
Enter your license key(s) into the Integra database

Optionally pre-allocate user licenses to the intended users of the software

Configure PDF Output (optional)

Deploy the Integra database (.NSF) to your server(s)

L 0o N o v ok

Deploy the Integra Smartlcon to licensed users

10. Create an Integra Log Database (optional)

Integra Quick Reports Smphony Edition— Installation & Configuration Manual - V1 2
Shireburn Software Ltd - © 2009/10 -1 0" December 2009
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3 Step-by-Step Installation

This section of the Integra Installation & Configuration Manual will provide a step-by-step explanation of installing
Integra Quick Reports Symphony Edition in your environment.

3.1 Installing Integra Set-Up

You would have received the Integra Quick Reports Symphony Edition software as a set up program (Integra.exe)
either via e-mail, a download or on CD. Save this file to a working directory of your choice from which the
installation will be executed. This is a working directory from which you will then be able to remove Integra.exe
after its successful install. The Integra.exe file contains

Integra template (Integra.NTF) — from which you will be able to create your own Integra database.

Links to Documentation — web links to the Integra Quick Reports Symphony Edition End-User Manuall all in
PDF format. These files are available at www.integradnotes.com/manuals.

Run the Integra.exe file either through the Windows Start->Run option or alternatively by double clicking on it
through Windows Explorer ™.

On running Integra.exe, you will see a small splash screen following which the Integra Installer Wizard commences
with the following screen:

Integra for Notes Symphony Edition

Welcome to the installation wizard of Integra for Notes Symphony Edit

i

PDF support
Formula Builder
Lookup Wizard

and much mere

Cancel

InstallShield < Back

Integra for Notes Symphony Edition

License Agreement

On selecting the Next option, you will be shown the
software license agreement and given the opportunity to
agree or disagree with the terms of the agreement.
Disagreeing with the terms will result in you exiting from ) IE——

the install process while agreeing will proceed to the S’ Tnislicense sreemrd covers e s o the olening sftwar procct rkegra i

Repaits symphony Ediion, Integra PDF Witer and any upgrades thereto (hereinafter referred

Software License Agreement

. . to as the Software Praducts] developed by Shirebum Software Ltd. Carefully read this license
next stage. Assuming that you proceed, the dialog box A ok T ol N e i s
’ Software Products you are acknowledging that you have read and understood the terms of
this software license agreement, and that pou agree to be bound by 2l the terms of this

to select the directories will be presented to you. geerent

1f you do ot agree with any of the teims and condiions of this icense agresment, you have
the opporturilty to indicate this and halt the installation and use o this product immediately. By
PDF support not doing o, you are explicilly accepting these condiions,
Formula Builder
Lockup Wizard Evaluators: i you are evaluating the Software Products, then you are entitled to wiise the

and much more software only for evahistion purposes and only until the date of expiy of the evaluation icense —

[nstallSHeld <Baok || Aooept | Deske |

Integra Quick Reports Smphony Edition— Installation & Configuration Manual - V1 3
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Two sets of files will be installed during this process:

The Integra.ntf template - as with all Notes templates, this file is required to be stored in the Notes default
data directory. The Installer reads your registry settings to determine the default Notes data directory of your
installation and this is displayed in the dialog box. The option to change this exists using Browse although this
is not recommended. If you have multiple versions of Lotus Notes installed on your machine, Integra may not
be able to select the correct default data directory.

Links to the documentation files — links to the End-User Manual, and the Installation & Configuration Manual.
These files are available at: www.integradnotes.com/manuals

The Integra Installer will provide you with a choice of locations
where to deploy the Integra template file contained in the installer.
The default for the template is the Notes default data directory of
your local workstation. The installation process will be read the path
from your system unless you have multiple versions of Lotus Notes
installed). Please ensure that you select the default data directory of
your local machine as the place to deploy the template. The
documentation links defaults to c:\Program Files\Integra Quick
Reports Symphony Edition. While both directories for these files can
be modified by the user selecting the Browse button, this is not
recommended for the template. Deciding to install the links to
documentation files in another directory is fine.

By proceeding further you can then select the Program Group that
the documentation files will be created in. This allows selection of
the files from the Windows Start->Program Files menu. The default
Group name is Integra Quick Reports Symphony Edition. The current
list of the user’s groups are displayed.

Having selected the group the user is given one final opportunity to
confirm. On confirmation you will see a number of progress bars
while the files are copied to the chosen directories following which a
conclusion screen is presented.

Then g st allati

et
Inkegra bon Miedws: Syepbong Erdlion Template finbeguaen 10 i)

N |

Treefal] L < fack EH!.) ] | ! L o N f

Cancel Tnstall « fach [Pl [ V. Cancel [

Integra Quick Reports Smphony Edition- Installation & Configuration Manual - V1 4
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3.2

Create the Integra Database

Use Lotus Notes’ standard File 2Database ?New menu option to create | NewApplication (z1[x]
a new database. Select the Integra4Notes template from the Local Specify New Application Name and Location

machine as the source of the design for the new database. The Integra Sover [Local o[ ok
template is called Integra SE 1.0 Template. E’;‘:ﬂm :::::nsf = [ Gonce |
The newly created database can be created either on your local %mm&am =
machine or directly on the server assuming that you have the rights to Specify Template for New Application

create new databases on the server. Sever  [Local =

Template m Discussion - Notes & Web (8.5) -
E = G R

Ty TIoTeE &
egra 4.7 Template

FES Lot SmertSuite Library (7
BB Mail (R8.5)
B Microsoft Office: Library (8) -

This database can be given any file name you wish. In this manual, we
have assumed that the file is called Integra.nsf

File name |\megm47nﬂ About
[” Show advanced templates
[V Inherit future design changes
e As described above, the Integra installer unwraps a Notes template file
i i.e. a .NTF file. It is essential than a .NSF file is created from this template
w and used to create Integra profiles and run reports.

Using a template file as the main database to create and run reports will
result in incorrect operation of Integra.

3.3

Sign the Integra Database

So as to ensure the smooth operation of Integra Quick Reports Symphony Edition within your environment, and
particularly to avoid end-users being presented with Execution Control List (ECL) warnings, it is important that the
Integra database is correctly signed using an ID file authorized for operation in your environment, and for which
end-users are already certified for access. This will avoid end-users being presented with ECL warnings when
running Integra.

Check with your Domino administrator to confirm this step in the process if you are not familiar with this.

Should you intend using the scheduled facilities of Integra, or to deploy Integra to web browser access, then the ID
should also be authorized to execute restricted agents on the server(s) on which Integra is deployed.

In addition, since one of the agents deletes documents in the Integra database, this ID must also have deletion
rights in the ACL of the Integra database.

34

Set Security Options

The security settings required to run Integra include both ACL settings of the Integra database itself and execution
control settings on the server document.

Administrators who will be able to configure the Integra database need access to the [Admin] role to enable
configuration. We would recommend that administrators are granted a minimum of Editor rights and allocated
the [Admin] role. This should be implemented as a first step as configuration of certain other options are not
possible without this role.

Integra Quick Reports Smphony Edition— Installation & Configuration Manual - V1
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Summary of ACL Roles in Integra database

Admin As described above, the Integra database contains an [Admin] role. Certain functionality in
Integra is restricted only to users and/or groups who have been granted this role. The
functions restricted to members of the [Admin] role are:
The ability to access the Configuration document through the Integra navigator and
through this feature most of the configuration options for Integra including:

the ability to access the Smartlcons view (see next section) and therefore the ability
to deploy or retract the Smarticons from users.

The ability to access the Buttons view and therefore the ability to create and
maintain Button sets.

The setting of the Integra log database

QRsave This role governs the ability of an end-user to use the Save option in the Quick Reports to
save their reports in the Integra database.

NoQuickReports When allocated to a user, group pr other entity in the ACL of the Integra database, the
effected users are unable to utilize the Integra Quick Reports product. This would ensure
that users are contained in their ability to report from Notes applications only to the
predefined reports.

Mappings Users allocated this role will be able to create field maps in the Integra database.

Filters Users allocated this role will be able to create Stored Filters in the Integra database.

Remember that user roles only function on Notes databases which are stored locally
(i.e. not on a Domino server) when the “Enforce a consistent Access Control List across
all replicas of this database” property is set on the database’s ACL.

3.5 Open the Integra Database

At this point you can open the Integra database. This will result in you being presented with the About this
Database document.

integra -
egra |} | About
symphany edition
Integra for Notes has been dewdoped by Sheebum Software Lid, an IBM Business Pardner and a
company specishzing in the development and deploymert of Lotus Motes snd Domino based
solubions.
SHIREBURN —
E Co——
Sharsbum Softwere LD Telusa (500) 35 a5 RS Fir bt O
Ciarodreg Court o (E50) 276 0506 wow Shirsburm Com
Guze Coll Sreet
Tl Miwee ¥BI 1435 Tel Lk 020} 7183 1286 suppriginiegradnaies com
MaLTa TelEurops:  (+356) 23 9577 mm:ﬂ"’;‘;"fﬂ
Fax (+356) 1) 8528
Skype ux rtegradnotes
[ 2 Registratlonl
Prohacting: Wifegna Gk Repoits Symphony Lateen Feltase 1.0a
December 2, 7S
(FRO2.LIHCCH H020H
Firnd the Liceran Agresment
For matallation and configue ation instrsetions aceess the Using This Database document.
Integra Quick Reports Smphony Edition— Installation & Configuration Manual - V1 6
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At the bottom of this document is a link to the Using this Database document. Selecting this link will open the
Using this Database document which provides you with a link to each of the install tasks.

9 Integra !y Configuration

symphony edition

How to Install & Configure Integra for Notes

* Installation/Configuration:

If you followed the installation instructions provided so far, you have created this copy of the Integra database in your lecal Notes data directory. There are only five small and sasy
configuration steps to complete before Integra for Notes can be used.

1. ACL - Update the Access Control List of the database to reflect the usage of the database. This task is undertaken using the standard ACL function of any Notes database. Note: To
configure Integra, administrators need to have access to the [Admin] role. For Integra to be used successfully, end-users who are to use Integra profiles must be granted a minimum of
Author rights with Document Creation rights to the Integra database. Facilities to enable the restriction on viewing and/or editing of Integra profiles are available on each profile

2. License Key - You need to insert the license key. A permanent license key is prowided following the purchase of Integra. To insert the license key and to fill in the necessary details
on the Setup document click here: Inseding License Key

3. Deploy to Server - To share the Integra functionality with other users within your organization you need to create a replica on a Domino server. You can create the replica in any
sub-directory on the server. To create a replica of Integra on the server click here: Create Server Replica

4. Deploy Smarticons - In order for users to utilize Integra you need to install the Integra Smartlcons on users workstations. To make this step as easy as possible from an administrative
point of view, Integra does allow you to broadcast the Integra Smartlcon to any user within your organization. This by simply sending a Notes mail containing the Smartlcon install to
the users requiring Integra. Mo visits to workstations are required. Toinstall the Smartlcons on this Waorkspace and to broadcast it to other users click here:

Eroadcast Smarticon Installation via Mates Mail

Broadcast Smartlcon Installation via Default Mail Client {MS Werd and e.g. Outlook required)

* Uninstall:

To uninstall Integra is as easy as to install it

1. First you need to remove the Integra Smartlicons. You can use the broadcasting feature (abowe) to remaove Smartlcans from all users’ Workspaces. The broadcasted message provides
an Install as well as an Uninstall button

2. Delete all replicas of Integra

3.6 Enter the License Key

Having allocated the [Admin] role, you are now able to access the Configuration document e "
of the Integra database by clicking on the Configuration button in the navigator. If the

Configuration button in the navigator is not accessible then please ensure the [Admin] role
has been allocated and if necessary exit the Integra database, press the <F5> function key to disconnect from the
security system (or <CTRL-F5> in Lotus Notes 8.5.x) and re-enter the Integra database.

The Integra Configuration document will then be displayed.

The Configuration document is divided into various tabs, the first of which is the License Tab. This tab requires
entry into two fields as follows:

Integra Quick Reports Smphony Edition— Installation & Configuration Manual - V1
Shireburn Software Ltd - © 2009/10 -1 0" December 2009
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OTT‘.t?Q,'.a | »# Configuration
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License | Loggeg | Scheduling | Web | Smaricons | POF | ham Options

A Profies Inzarting the Licensa ey
{¥ou can srtr srw rame [ ————————
vadiheet Prohles
® Enler the hcense keyjs) provded, mckuding brackets, commas, slashes and any key delals such o5 he serverfdomain name, expry dabe and key

flags.

® Click he Save hutton (green fick) 10 save & close the Configuration document

Licenzee’s Name.
Shirebum Software Limted

Licenee Keyis):
(FEO260GR01 4E2AT21 ABCEDF | S9BC2901), /SHIREBURMN, 020000

Licensed Uisars

Inplace Editing Licenze Key

The fallowing icanse key(s) isfare system gensrsted and isfang to be used for say of your databsses in which you inhert the Inplace Editing design
hernunts. 1t will only be available 3fter evtering at bas! one valid Inteyra for Notes beense ky and confirming the license agreemant

Inglace Bditing [y a7 ArEpREE| AFSO0] FEE023F AGE) | @
Licensn Koy L

Licensee’s Name — this is the name of your organization. This is not validated and is used purely for reference
purposes.

License Key(s) — this field requires entry of a valid Integra license key.

This license key(s) would have been provided to you in a separate email from Shireburn Software Ltd or your
chosen Integra partner and would be contained in your Proof of Entitlement document. We recommend that you
copy this license key from the email and paste it into the Configuration document of the Integra database.
Shireburn Software issues Temporary License Keys to customers on receipt of orders which are valid for 45 days.
Following receipt of payment a permanent key is then issued.

4

Confirm the details in the license by clicking on the confirm tick icon. This will allow you to confirm
acceptance of the license agreement.

3.7 Pre-allocate User Licenses

Integra Quick Reports Symphony Edition is licensed on a per user basis. The details of the number of licensed
users is contained as a part of the license key for the respective products and Integra keeps track of the licensed
users of both products.

In the event that a user attempts to use this product without a user license being available, the user will be

displayed an appropriate message box.

L The number of users you are licensed for has been exceeded, Please advise the Integra For Notel
=

@ integra

sympheny edition

| 2 Configuration

License | Logging | Scheduling | Web | Smarticons | POF | Mare Ogtions |

NI Profiles.

Spreadshast Profiles

Inserting the License Key

‘» Enter your name or your organizatian's name into the Name ield
ey

® Etter the canse key(s) provided. including brackets, comas, slashes and any key detalls such as the semeiidomain name, expiry date and key
flags

Integra supports a method of self-allocation of = Hekibe See o v  sm & s s Carulondcmn
licenses. On first usage of either product by a Z
user, Integra will add that user’s name to the list
of authorized users, thus “consuming” a user
license. This method ensures the lowest level of
administrator intervention by fully automating
this process.

Licansee's Name.

Shirebum Software Limited J

Licanse Key(s).
(FE0203801 4624321 ABCEDF 149BC 28CK) /SHIREBURN, 9020000

Inplace Editing License Key

The following license key(s) isfare syster

alsments. will only

ich you inheit 1he Inplace Editing design
smant.

isfare 1o be used for any of your databas
kay an e licensa agreemani

vald Inlegea for Notes license

Inplace Edting
Licanse Key.

1@

However, Integra also allows reservations of some or all of the available user licenses to be made to selected users.
An authorized user can pre--allocate some or all of the available licenses. To pre-allocate the licenses, a user who

Integra Quick Reports Smphony Edition— Installation & Configuration Manual - V1 8
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has been allocated the Admin role can open up the Configuration document where he will be presented with the
Licenses tab.

By clicking on the Licensed Users button, the user is presented with a view of the licensed users categorized by
product. Of course, on installation this view would initially be blank.

Licensed Users

i nteg ra ¥ | User ‘Lam Access ~ ‘Linke(l Licence Key ~ |
- ®lInteqra Quick Reports for */SHIREBLIRM)

for notes
symphony edition Alexia MlzzlfShlrehl.Jm 16/11/2009 (FB0Z2B039014B2A321 ABCBDF149BC29CC) YSHIREBURN, 9020000
Claude Sammut/Shirebum 10/12£2009 (FB028033D14E2A321 ABCBDF143BC29CC) SHIREEURN, 9020000
Julienne Cachia Musu¥Shireburn 2B/10/2009 (FB028033D14E2A321 ABCBOF148BC29CC) EHIREBURN, 9020000

All Profiles
Document Profiles
Spreadsheet Profiles

Field Maps

Stored Filters

Configuration

R U S W N T S S N

Integra Quick Reports Smphony Edition— Installation & Configuration Manual - V1
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The Add User and Remove User action buttons allow the AL ) ]

user to allocate the licenses of the product or products @ integra

that are licensed on a per-user basis. On clicking on the e

Add User button, the user is presented with a dialog box:

Conced |

Lser Mame:

This allows either the manual entry of a user’s name (in
the format John Doe/Acme) or the selection of the user
from a directory using the drop down menu arrow. Since
some organizations may have more than one product - =
licensed on a per-user basis, the Product field allows e :

identification of the product for which this user is to be .
licensed.

3.8 Configure PDF Output

Integra profiles include a facility for exporting output to PDF file format. This option can be set within the profile
found within the Word or Excel tabs as well as at runtime. See the Integra Profile Creator’s Manual for more
details.

Integra supports various PDF output method including its own freely licensed Integra PDF Writer. The available
PDF options consist of the following:

Integra PDF Writer

PDF Suite 995

Adobe’s Acrobat Distiller™ client,
Acrobat PDF Writer™ client
Ommniwatch Shared Watch Folder

, You are licensed to use the free of charge Integra PDF Writer only in
w conjunction with Integra Quick Reports Symphony Edition.

The PDF writing capability needs to be configured by the administrator inside the Integra database itself before it
can be used. This is done through the Configuration page where a tab is specifically dedicated to the PDF
configuration.

Multiple PDF options can be selected and, when Integra executes
the PDF creation capability on the workstation, Integra will check
which of the configured options are available on that particular
machine.

| ## Configuration

The Integra PDF Writer, PDF 995 and Acrobat PDF Writer are all
printer based PDF solutions and require the deployment and
installation of the writer to the desktop.

Inteqra PDF Wiiter Settinge.

3.8.1 Configuring Integra PDF Writer

The installation of the Integra PDF Writer requires three steps:

Integra Quick Reports Smphony Edition— Installation & Configuration Manual - V1 10
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selection of the Integra PDF Writer as one of the required PDF options in the Configuration page.

2. orthe attachment of the Integra PDF Writer executable software into the Configuration page. This enables
easier distribution of the executable to end-users, particularly ones that might be on remote networks or
laptop users.

3. running of the Integra PDF Writer installation routine by end users on their workstations.

This installation will require a reboot of the PC.

To ease the configuration and installation task for administrators and users of the Integra PDF Writer, Integra
allows an administrator to deploy the latest executable of the Integra PDF Writer to the desktop via the Integra
configuration option of the Integra database. This facility ensures that no separate distribution of the Integra PDF
Writer software needs to be made to end users. This can be achieved by attaching the Integra PDF Writer installer
exe into the attachment field at the bottom of the PDF configuration form.

You can obtain the Integra PDF Writer software in either of 2 ways:

1. point your browser at www.integra4notes.com/integrapdf

2. oropen the Configuration page of the Integra database (you will require access to the Admin role in the
database’s ACL, and move into the PDF tab. Then click on the Integra PDF Writer Downloadbutton.

Integra POF Writer Download

Either of these options will take you to the appropriate |/ g imrr s - Lo o R— : 4
page on the Integra web site which contains this C |91 ntip/ wwwintegradnotes.com/Wen/ I - - 4
Bov 8 Google Directory shiweburn ) Insegradhictes Webmail Quicks Retary Malts @ Planet Lotus ‘)

executable and allows you to download it to a
temporary folder of your choice.

/

@integra

To download the Integra PDF software: — f'
(
. . . . ' &
1. Rightclick on the IntegraPDFWriter.exe icon at the y
bottom of the page. p-
. . L 4
2. Select the Save Target As... option. You will be Inteqra PDF Writer Installer Y,
prompted to save the file to a directory of your This page contains the installer for the Integra POF Writer. ‘:
choice. Save the IntegraPDFWriter.exe file in any s tedb it o o ;
. . 1. Right click on the IntegraPDFWniter.axe icon below.

temporary directory on your workstation. T 5

3, You will be u':l’!lpll.-d to save the file to a drectory of your choice, Save th
5 IntegraPDFWilter exe fe m any temporary directory on your workstation P
Once the download has been effected, open the '_L_z_'_k.f.__;‘ gt B e e et e you fntegra dasaigge, goeg e o™

Configuration document inside your Integra database,
open the PDF tab and attach the IntegraPDWriterF.exe file into the Rich Text field in the Integra PDF (Client) tab.

Once this is done, the installation on workstations can proceed.
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3.8.1.1 Installing the Integra PDF Writer on the Workstation

Once the Integra PDF Writer software has been i) Integra for Notes - (Excel Profilesiby Category) - IBM Lotus Notes

attached into the Configuration page, end-users  |Fle Edi Yiew Create Actions Tools Window Help I
will be able to install the software on their 01 A Home = [d C:;:LT:;::;DUDHS : W
workstations. To install the Integra PDF Writer A Tnstall Inkegra PDF Writer N\
on the workstation, open the Integra database o@mc@ = E:j:irrefnilzsgra e rofils Seection Foldr
and then run Actions -> Workstation Options -> lna::mrize... : Set To Active Integra Datahase ;
Install Integra PDF Writer from the main Lotus . WA — i

Notes menu.

Install Uninstall |

You will be presented with a page with an Install and an Uninstall button.
Select Install and follow the installation wizard.

In the event that the user attempts to install the Integra PDF Writer without the administrator first having attached
the Integra PDF Writer installation EXE in the Integra database, the user will be provided with a warning message.

The Inkegra PDF YWriter Installer could mat be Found in the Integra Configuration docurment

3.8.2 Configuring other PDF Writers

2
& Acrobat Distiller Properties E‘E‘

In addition to the free for use Integra PDF Writer, you will notice additional B =
options PDF writing options related to PDF995, Acrobat PDF Writer and i

Acrobat Distiller. Click on the appropriate check box related to the option or =
options available on your user’s workstations and your Domino server is esstion
scheduled generation of PDF files will be used.

Comment:

Model: AdobePS Acrobat Distiller

Featues

In the event that some users use for instance Acrobat Distiller and others use Color: Yes RETaEH
PDF995, select both these options. At runtime, in the event that one of Et;’N“ i ™
these drivers is not available on the particular workstation, then the other Speadt 400 pom

Wl” be used- Maximum resolution: 4000 dpi

([ Printing Preferences.. ) Piint Test Page
In the event that a user attempts to run a profile with the PDF option set and

they have no PDF driver installed, an error message indicating this will
appear to the user and the profile will generate a Word or Excel document instead.
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3.8.3 Special Configuration of Acrobat Distiller
Integra is particularly sensitive to a specific property of the Acrobat Distiller driver which must be de-selected for
the correct operation of the PDF options in Integra. This option is the Do Not Send Fonts to Distiller option which
can be found in the Distiller printer driver’s properties.

To ensure that this property is set correctly following these steps:

Click on the Windows Start Button

-
& Acrobat Distiller Printing Preferences

Select the Printers & Faxes option. This will present you with
the list of currently installed printers and faxes on the I
WO rkStatIOn . Conversion Settings:

Layout | Paper/Quality E Adobe POF Settings

Right click on the Acrobat Distiller icon and select the
Properties option. This will present you with a dialog (see

alongside) displaying the properties of the Acrobat Distiller

prlnter driver. [™ View Result In Acrobat

Edit Canversion Settings.

) ) . ™ Prompt for the PDF Filename
Select the Printing Preferences button and click on the Adobe =
elete log files for successiul jobs

PDF Settings tab within this dialog box. You will presented [P R ————
with the options shown in the screenshot alongside. Ensure
that the Do not send fonts to Distiller option is deselected

r In the event that this property is set on a workstation or server that is running an Integra
3 profile with PDF generation facilities, a specific error message will be provided to the
w user indicating that this option should be disabled.
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3.9 Deploy the Integra Database

Deploy the Integra database onto the licensed server(s) within your organization that is/are to host Integra. This is
done by creating replicas of the Integra database onto the various servers. Remember that a license for Integra
Quick Reports Symphony Edition is required per Notes Domain.

3.10 Deploy Smarticons to Users

End-users utilizing profiles created in Integra, do not need to launch the \i Home - IBM Lotus Notes

Integra database itself, although they require Author access rights to the File Edit View Create Actions T
database. End-users do however require access to the Integra Quick — = = =
Reports Symphony Edition Smartlcon. Smartlcons are the set of icons
available in the icon bar of the Notes client (see the circled Integra icon
alongside) and are not to be confused with the Action Button bar
contained in the views and forms of Notes databases which are specific
to each application. Lotus Notes uses Toolbars as the container for the
Smartlcons.

To minimize the touch-costs associated with the deployment of these icons to users

. L &
of Integra, the product contains a facility to automatically distribute these icons out to I nteg fa.
for notes

required users as defined by the person responsible for deploying the application.

This process is fully automated for users of. There are three ways to install the

Smartlcons for users:
All Profiles

Through the Smarticons tab contained on the Configuration document which is Word Profiles
accessible through the Configuration button in the main navigator.

E xcel Profiles

Through the highlighted link in the Using This Database document (Broadcast
Smarticons).

. . . . Field M
Through the Actions -> Workstation Options -> Install Integra Smarticon option.
Stored Filters

Configuration

o The Configuration button is only available to users allocated the [Admin] role
‘w’ within the Integra database’s Access Control List.

On selection of the Configuration button and selection of the Smarticons tab, the user is presented with a form
with two buttons as shown in the screenshot below which allow the generation of an e-mail to broadcast the
Smartlcon installer to users.

integra

symphnny -dnlan

| »# Configuration
One of these buttons launches the installer

when the person broadcasting the install is
using Lotus Notes e-mail while the other
launches the installer when using an
alternative mail client such as Microsoft
Outlook.

These are explained in the following
section.

...... | Logging | Scheduling | Wab | Smaricans | FDF | More Optians |
Smartlcon Installation

From here youcan broadcast (sen) th btega o Nolas Smatians st andor Uninstalknction o sslecled users. i dalerd via nol Notes mai
or alternatively via any other default mail client installed on your system

Click on ither of the options below
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3.10.1 Broadcast Smartlcon Installation via Notes Mail

The Broadcast Smarticon Installation via Notes Mail action button results in the generation of a Notes
email, which can be sent to those users to whom you wish to deploy and install Integra Quick Reports

integra

for

notes

symphony edition

o

Symphony Edition capabilities at the desktop. This email automatically contains all the necessary initial
explanations to the user about Integra Quick Reports Symphony Edition, to which the administrator can add their

own comments.

The users to whom Integra is to be deployed would be identified as the recipients of this email in the To field.

DoBFo PR -

vl D D [etasit Saen Seed -

Aeclb iZMPEEEREI AT CURN L

™ Highunportance [~ Rskunmespl [ Sign [ Encost

k-~ & Display

Mare=

T Mark Subject Corkdantial

| @ | Smart lcons
Your system administrator sends you this document:

The decumant prevides you wath the opporuniy to install Integra for Notes, the Lotus Netes reporting tool dor Woed
and Excel. on your workstation. This instaliation will create a new Smarticon on your Notes tooltar which will allow
o 1o stan using all the functionalites of this repotngtoal an all your Notes databases

| Dot Sars Set
) | sens  sencanaFue  Saveas Dran Dalivary Opaions
i lg [
W, 1s |
Badd -
; [
Lot [Inbegrs tor Notes.
Foraaeded by John Deeifome on 100172008 16/55
integra
for nBtes
& |
=
= ]
i |
f | What does Integra for Notes do?
& §

docurnents,

® mnd much. much more . (laam moea)

What will happen If | start instailing?

Smarticon

® | Notes /C12572E200332858 Tookar?Opentoem

* Integra for Notes generates repons fram Notes data and exparts your Notes data 1o prefoematted Word or Excel
* Integra for Notes makes it easy to creste abals or mad marges;

® integea for Notes aliows you to pnt sccurstely when your layout really matters:
« Integra for Notes prowidies faciitios for impatting data fram Excel o text Sles inta any Notes database.

The mnstallation procass wil present you with an install buticn and wil explain more beut the possibiities of Integra
for Motes and allows you to stan the final nstallation stop That Enal step will include the instalation of the integra

Note: the instaliabon process provides an installer as well a3 an uninstailer

-

On receipt of this email by an

intended user, clicking on the url
within the email will open the =
installer page . I, Sl iz -
: 0!ntegra [ @ Smartlcons | -
This document will contain bothan  |& e e o b e b b o | e o o i
. L Hioted databanes can be colectsd together and genmiated meo Word h fignciy Holes sbasas bs Won
Install and an Uninstall button o e e et e e o R 1 et
i s o Thoted Msa grondas latitas o mpedieg of Sta YT Collate duta fom mulipbe forma and multiphe datsbases
G e R~ i~ Tl Ty i
. . & Integra Quick Reports sisms sndwiers 1o geneeasle sdhoc  Statemants and iepots
Clicking on the Install button 5 L ST RTINS A Y o e e
. . al 0k W thait garding by =l
automatically installs the Integra 2 e s e art i i Bk Bl s ks k.
7 g Lotun Motes Collsborstion Chant £.x o lter for rureang Whadows W‘IMMMMIMW“]W!MHHIMHKIWM
Smartlcon onto that user’s L TR T Sl A o N N S| it
Smartlcon Toolbar. If the user’s o T S e G e s ks ey
. . &«
preferences do not anticipate : R
Smartlcons being On, the user will m_—
need to enable Icon toolbars.
The user may also need to exit and
reload the Lotus Notes client for the icon to be deployed.
15
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F If installation cannot be undertaken by a user utilizing this method, an alternative installation method
Wi is available via the Actions 2 Workstation Options =2 Install Integra Smarticon menu option.

l\n" Integra for Notes Demo - (All Profiles) - IBM Lotus Notes

File Edit VYiew Create [&ctions] Tools Window Help

(I - - o Administration 3

Workstation Options
2D EE

<

Install Integra Smartlcon
Mew Profile... Install Integra PDF Writer
Settings... Preferences }
Repair / Upgrade Profile Selection Folder (|

Set Te Active Integra Database N

— Tools...
& Categorize...
) 1_:'1_ H e o «-’ o dlP® - m "-\WH e "-'M""“L‘ﬂ" "’r

F e This feature will not work in the event that the e-mail is sent with the Notes encryption facility turned
S on. Please ensure that Encryption is turned off when sending this Smartlcon install mail.

¥

* v v -

In the event that these Smartlcons are being deployed out to users within an external Notes domain,
the appropriate cross-certifications must be in place to enable native Notes mail delivery.

This install procedure can be run multiple times sending the Integra icon install procedure to different users and/or
groups or even repeating an installation to an existing user in the event of some feature change in the icon’s
coding.

The Integra icon has simple coding associated with it and most of the functionality is within the centralized Integra
database. As a result, modification to available features, upgrades to new versions etc. should rarely result in any
need for reinstalling the icon on the user desktop.

This approach has been taken specifically to reduce the touch-costs associated with any modifications at the user
workstation level, even though this process is automated.

3.10.2 Integra Smarticon Install via Microsoft Outlook

This method of installation is used when an organization utilizes Microsoft Outlook as its mail client rather than
Lotus Notes. When the administrator clicks on the

Microsoft Outlook version of the Broadcast Smarticon @ Broadcast Smartlcon Installation
Installation button, the standard e-mail will be created via Detault Mail CI'E"_t
within Microsoft Outlook and can be addressed to the (M Word & e.9. M= Outlook requirsd)
intended recipients as per the Lotus Notes mail based

deployment.

Integra Quick Reports Smphony Edition— Installation & Configuration Manual - V1 16
Shireburn Software Ltd - © 2009/10 -1 0" December 2009




integra

for notes
symphony edition

3.11 Creating an Integra Log Database (optional)
Integra allows the user or developer who is creating Integra profiles to create an Integra log database to collect
runtime information about Integra execution. The Integra log database has to be based on the standard Notes
agent log v %
template !?rtggtl;q [59 Configuration
(alog4.ntf). It can symphony edition
be created by the Licenss | Logging | Ssheduling | web | Smarticons | PDF | More Options |
user or developer Setting up an Integra Log Database
himself or by the e ieate Iog dotdicen hea 16 be besed o Standard H6 Notes gert Lo Lo it agrty o T TOTTERen ERnut e executon
SVStem — ® To create a new Inteqgra Log Datahase click here. Mote: Inthe File-Database-Create dialog you need to select the Show Advanced Templates aption to
.. R | XML &Text Profiles™ | get the Notes Agent Log template listed
administrator. . Field Maps o If you already created the Integra Lag Database you can sslect the database using the provided File-Open-Dialog icon
) Stored Filters Database ‘mmg’a‘ng s ‘ o
Access to the Configuration Server = ]
configuration of Replica ID: ‘CQEBCCADEIABBDDEI ‘
the Integra Log
database is found
in the Integra Log
database tab on the Configuration document as shown in the screen shot alongside.
The Integra Log Database document contains an option to create the Integra log database directly by selection of a
hot spot. On selection of the hot spot, the user will be presented with the standard Lotus Notes New Application
dialog box. Within the dialog, tick-mark the Show advanced templates option, as otherwise the Agent Log
template will not be listed.
New Application (2] [x] The Integra log database must be :
Specify New Application Name and Location X .
Sever  [fooa 5 — based on the Agent Log template (alog4.ntf) which is
Te  [regslon — the standard Notes agent log template.
Fle name [integraIntegralog nst ] For each location of an eventual replica of the Integra
il database, a replica or new copy of the Integra log
[~ Create full text index for searching Advanced.. database has to be created, following the above
Specify Template for New Application rUleS.
Seyver  [Local ~|
Template [ &% InOutBoard - On creation of the Integra log through this process, Integra will
S Siaff Suveys [ record the file name and location of the Integra Log database for
B Application Library (2) recording events.
m Archive Log (8)
mALrtosave -
S P In the event that the Integra log has been created independently
S — of Integra, i.e. directly through the File->Database->New menu
[V Inherit future design changes option, then it is essential for the database to be configured to
be used by Integra through the selection of the database using
the file dialog icon.
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3.11.1 Enabling and Disabling the Integra Logging

To enable or disable the Integra Logging mode, select the Integra database on the workspace or open it from the
bookmarks. From the menu, select Actions -> Workstation Options->-Preferences.

ntegra for Notes - User Preferences E

integra
for notes
symphony edition

Enable Logging (requires the confiquration of an Integra Log@

W Enable Progress Bar
™ Enable Caching for Quick Reports

Language preference for run-time messages:

|N0tes Preference e

Unicode character set:

|UTF-16 - 16 bit platform native byte order encoding of ISO-10B46. |

e

To enable and disable logging select or deselect the Enable Logging option in the preferences dialog box.

~ As logging mode creates a message for every function executed at runtime, it has a
L B considerable impact on Integra’s performance and should only be used for
u debugging and disabled after the debugging process is complete.

3.11.2 Enabling and Disabling the progress Bar

When using Integra on an on-line meeting, disabling the Progress Bar reduces the amount of traffic over the
connection. To enable or disable the Progress Bar, select the Integra database on the workspace or open it from
the bookmarks. From the menu, select Actions -> Workstation Options->-Preferences.

ntegra for Motes - User Preferences | |

integra
for notes
symphony edition

[
I3

-nahle Logoing frequires the configuration of an Integra Log database)
Enable Progress Bar
hable g ior Guick Reports

Language preference for runtime messages:
Ilotes Preference .

Unicode character set

‘UTF-WE - 16 bit platform native byte order encoding of 150-10646. V|

e

To enable and disable the Progress Bar select or deselect the Enable Progress Bar option in the preferences dialog
box.
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Should you have any difficulties effecting the installation of Integra Quick Reports Symphony Edition please send
an e-mail to support@integra4dnotes.com providing as many details about your configuration and setup as
possible including:

Your version of Integra Quick Reports Symphony Edition
Your operating system version of your workstation
Your Lotus Notes Client version

In the case of a PDF related support issue, the PDF generation product you are utilizing and the version
number.

Contact Details:

. Tel USA:  (508) 915 4805 support@integradnotes.com
Shlrepurn Software Ltd (650) 276 0506 www.integra4notes.com
Carolina Court . .

; Tel UK: (020) 7193 1296 www.integrareports.com
Guze Cali Street .
Ta' Xbiex MSD 14 Tel Europe: (+356) 2131 9977
Fax: (+356) 2131 9528
MALTA . )
Skype: integradnotes.

Useful web links:

www.integra4dnotes.com/symphony

www.integra4dnotes.com//fag

www.integradnotes.com/manuals

www.integra4dnotes.com/demo

integra

for notes
symphony edition

support@integra4notes.com
www.integra4notes.com
Tel USA: (508) 915 4805 or (650) 276 0506
Tel UK: (020) 7193 1296

Tel Europe: +356 2131 9977
Fax +356 2131 9528
Time Zone CET (Paris, Berlin, Rome)
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